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USE WITH AIRESPRING’S  
IP PHONES

Many small businesses are reluctant to move away from outdated, traditional key 
systems in favor of more efficient cloud hosted PBX solutions that do not support their 
method of operation. So, they continue to use risky, aging key systems that are in their 
end-of-life (EOL) stage, making them costly or impossible to repair and maintain. 
AireSpring has a cloud-hosted key system that solves this dilemma.

AireSpring’s new Hosted Key System, provides all the functionality found in 
traditional key systems, but now with the added reliability of cloud communications. 
Users can avoid the need to purchase or maintain on-premises equipment, as 
everything is modern and in the cloud.   
 
What is a Key System?  
Key systems are phone systems designed to serve the needs of small businesses or 
branch offices. Contrary to a PBX system where each user has an individual phone 
number or DID, key systems share common lines across all stations or extensions, and 
all phone lines appear on every phone. The phones carry multiple buttons—or keys—
that light up when a line is in use. There is typically a pilot number for all phone lines. 
Key systems are often used in retail settings, such as auto parts stores, as well as in 
medical offices and clinics, where any staff member can see the same blinking line and 
pick up the call from any phone, with no need to transfer the call or to use call or park 
orbits.

	 • Sophisticated Business Features—AireSpring’s Cloud Hosted Key System 	
	    provides the features businesses know and appreciate, with added 
	    functionality and the convenience of cloud hosting, including: 3-way calling 
	    and music-on-hold, consistent shared lines across all phones, direct 
	    intercom paging to a specific extension, page all function, up to 10 shared 
	    key system lines and up to 20 extensions. 	  
	 • Important New Cloud Hosting Advantages—Eliminates the need for 
	    on-premises hardware and maintenance, resulting in dramatic cost savings; 
	    upgrades to latest features and functionality happen in real time; built-in 
	    disaster recovery enables business operations to continue without 
	    interruption; premium AireSpring Advantage support remains accessible 
	    24/7/365.

Hosted Key System

A Key System with cloud-hosted, full-featured 
functionality suited to the small business

®

Mitel 6867 SIP Phone

Fully-featured desktop phone for heavy 
phone and network requirements. 
	 • Large 3.5” color backlit LCD display 
	 • 6 key system lines 
	 • 4 programmable context sensitive keys 
	 • Gigabit throughput for PC connectivity  
	 • Flexible headset support (wireless,  
  	   DHSG/EHS and USB) 
	 • Power over Ethernet (PoE) Class 2

Mitel 6869 SIP Phone

Designed for heavy-demand phone use, a 
robust device with maximum functionality. 
	 • HD wideband audio 
	 • 10 key system lines and five 	  
	    programmable context-sensitive  
	    system keys 
	 • 480x272 pixel color backlit 4.3” 
	    LCD display 
	 • Native DHSG/EHS headset support 
	 • Power over Ethernet (PoE) Class 3

Mitel 6865 SIP Phone

Flexible phone with familiar 
functions and SIP technology 
Included Free with a 3-year contract 
	 • Large 3.4”, 128x48 pixel LCD display 
	 • 6 key system lines 
	 • Gigabit throughput for PC connectivity 
	 • Flexible headset support  
  	   (wireless and DHSG/EHS) 
	 • Power over Ethernet (PoE) Class 2
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BENEFITS OF AIRESPRING’S HOSTED KEY SYSTEM
Surprisingly affordable—Local, long 
distance and international calls will 
be less costly thanks to lowest cost 
internet calling. Save on three counts—
lowered costs for service, hardware 
and the time not spent managing a 
complex system.  
 
Reduces capital outlay—Avoid 
the cost of needless and expensive, 
on-premises key system hardware. 
Save up to 90% over the typical  
start-up costs of a traditional  
key system. 

Full Key System functionality— 
AireSpring’s Hosted Key System  
supplies features demanded by  
businesses who are accustomed to key 
system functionality, like consistent 
shared lines across all phones, and 
direct intercom paging to a specific 
extension, plus additional features like 
call management and music on hold. 
Gain important new cloud hosting 
advantages including: no need for 
on-premises hardware and mainte-
nance, with resulting cost savings; 
real-time upgrades to latest features 

and functionality; built-in disaster 
recovery, and premium support 
with AireSpring Advantage services 
accessible 24/7/365. Supports up to 10 
shared key system lines and up to 20 
stations. 
 
Easy-to-use and simplified adminis-
tration—Easy-to-use online account 
management tools save on 
operational costs by streamlining sys-
tem administration. Free up employees’ 
valuable time to manage other things.

To find product information or to become an AireSpring partner or 
agent, please visit www.airespring.com or contact us at 888-389-2899
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AireSpring has received numerous industry awards for “Product of the Year,” “Best Telecom Deal,”  
“Members Choice Top Reseller,” “Best in Show,” and “Top Channel Program.”

Hosted Key System ®

BENEFITS OF THE AIRESPRING ADVANTAGE™
White Glove Service 
AireSpring pre-configures and  
ships equipment directly to the 
customer’s location.  A trained  
technician is dispatched to perform 
professional on-site installation and 
testing of IP phones, routers and 
switches to ensure that the  
communications system  
works perfectly.

Eliminate Finger Pointing  
Between Providers 
By having all services delivered by a  
single vendor on a fully managed  
network with AireSpring Managed  
Connectivity, avoid the finger pointing 
and blame game that occurs when 

cloud communications services and  
connectivity are delivered by  
different vendors.  

Reliable and Diversified Network
AireSpring’s redundant network 
provides true network diversity and 
supports disaster recovery options, to 
ensure business continuity.  

Free Advanced IP Desk Phones
Why pay for phones when you can get 
them for free? AireSpring includes FREE 
next generation SIP business phones 
with a 3-year contract. We also have 
plenty of upgrades, including video 
or touch screen phones, to keep every 
business satisfied. 

Escalation List Up to Our CEO 
We stand behind our service 100%! In 
fact, we’re so committed to ensuring 
complete satisfaction that we provide 
all of our customers with an escalation 
list providing access to our executive 
management all the way up to our CEO.

Rev. 12.13.17


